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Time : Two Hours and a Half aximum : 50 Marks
Part A

' Answer ull questions.

1. Explain the concept end user.

2. What is meant by an Adoptive Systom

Explain any nes of ERP Software Compa
11. What is gap an.lysis ?

12. What is a data warehouse
13. What is OLAP?

14. WhatisSCM?

15.

2 = 30, Maximum ceiling 25 marks)
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16. What are different typ "
management ?

17. Explain the limitati
18. Explain in Information syste . €l
19. Discuss the various componen% )

Wi

20. Explain the disadvantage of DBMS

21. What are the limitations of ERP ?
22. How ERP used in CRM ?
23. What are the advantages of Business P

ng 35 marks)

he phases of ERP im
iz

(2 x 10 = 20 marks) ‘



