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Section A
All Questions can be answered. Each Question carries 2 marks (Ceiling : 16 Marks)
1 Outline the essential components of the communication process. List two key functions of
communication
Label the key elements required for communication to be effective.
3 Your friend is explaining a concept but keeps using unclear gestures and lacks facial
expressions. How does this affect non-verbal communication?
4 Define rhetoric and explain its significance in public speaking.
5 Provide two examples of how vocal modulation can enhance speech delivery.
6 Explain the importance of pauses in public speaking.
7 Imagine you are explaining an important concept to a friend, but they are distracted by their
phone. What type of communication barrier is this, and how can you overcome it?
Name some rhetorical devices that enhance speech effectiveness.
Mention two techniques for handling hostile or uninterested audiences.
10 What is the role of ethos, pathos, and logos in persuasive speeches?
Section B
All Questions can be answered. Each Question carries 6 marks (Ceiling : 24 Marks)
11 Discuss the role of storytelling in persuasive rhetoric. Provide an example.
12 How does tone and pitch influence the impact of a speech?
13 Explain the structure of a well-organized speech and its components.
14 Share a personal experience where your use of rhetoric influenced the outcome of a
conversation or presentation.
15 What are some techniques to recover from a mistake during a speech?
Section C
Answer any ONE. Each Question carries 10 marks (1x10=10 Marks)
16 Analyse the importance of credibility in public speaking. How does a speaker establish and
maintain credibility?
17 Discuss the psychological impact of persuasive speaking. How do speakers use cognitive
biases to influence their audience?
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